HOST FAMILY/PROJECT RULES AND GOOD
THINGS TO KNOW IN ECUADOR

· Drinking alcoholic drinks is not allowed in the house.

· Smoking inside the family house is not allowed and some families don’t even allow smoking in the garden as they don’t like to smell the smoke or due to religious reasons so please respect this.

· Participants cannot come to the host family or project under influence of any drugs including alcohol. This also means that they cannot smell alcohol or being hangover.
· Participants need to respect that they cannot be out all night as host parents then will be worried and stay up to wait for them with the result that they cannot properly take care of their work or day to day life in a good way.

· Participants are not allowed to bring anybody to the host family without asking the family each time.
· If a participant has the permission to bring home a friend they have to understand that a boy and a girl are never allowed to go into a room alone. Please remember that this is a Catholic country and it will make the host family very upset.

· Participants needs to respect and understand when they are told by the local coordinator or host family that walking around at night or with valuable things is to put them at risk of getting robbed in some locations/areas. 

· The family prepares 3 meals per day for the participant with some exceptions in the Galapagos. If participants like to eat something in between the meals they are not allowed to just take whatever they feel like in the kitchen as the families plan their shopping for everybody in the household. For participants that are constantly hungry it is recommended to buy something in the closest grocery store that they want.
· Participants have to respect the hours of the 3 meals as the family don’t have the obligation to serve for example breakfast at 10 a.m. because the participant feels like sleeping in. If the participant informs the family they for some reason will be late to dinner the family normally don’t have any problem to save the food. Participants should also inform the family if they plan to not eat a meal at the house to avoid keeping the whole family waiting for them.

· For participants that arrive with a VISA needs to register this in the immigration and though they don’t always say so in the embassy it costs about $25 with fees, documents, ID card, taxis etc. If the VISA is not registered within a month of arrival there is a penalty fee of $210 at the moment.
· Participants normally travel by bus from Quito to other locations in Ecuador for their project but sometimes participants and/or their parents prefer to arrange a flight and in those cases we need to know this to be able to plan for families to meet them.

· Most participants that are going to for example Cuenca, Puerto Lopez or Santa Elena travel with a night bus as this is both safe but most important is faster than the day bus. In case the participant only wants to go with the bus by day we need to know this to be able to plan for families to meet them.
· Either the participants have a private room or a shared room in Galapagos they always need to take care of their things and keep it clean. The families never like someone that throws their things everywhere, never takes out the trash from the room nor washes their clothing´s or themselves. Please keep your room as clean as you expect the house to be.
· In rare cases the families has bathing towels for the participants to use but respect that anything that belongs to the house stays in the house.

· Participants are of course responsible for anything they break or loose during their time in Ecuador, either it is in the family or the project, even if it is just an accident so please take it easy with other peoples things. It is not the families or projects fault if you accidently break a window or drop a vase in the floor.
· Participants will get a key to the host family and as they should have the final confirmation with them in case something happens it is important to not keep them together in case they lose them. If they would lose for example their backpack with both address and keys together they will have to buy new looks to the house to avoid that a thief that might find the backpack just walks right in.
· When participants go on trips they need to inform the family to where and when they are expected to be back. This is for their own security as well as for the family that needs to plan their weekends etc. In case the participant changes their plans they should call the family or the coordinator about this so we know what is going on.

· The dates for the participants in both projects and families are planed since before they arrive to Ecuador and are as shown in the final confirmation and should be respected by the participant. If they like to or need to change anything they need to talk to the local coordinator before to make sure that it is possible. Remember that families are paid in advance so to call the last week and say that they want to get back to the family in Quito so they for example can shop souvenirs is not possible.
· When participants leave the family to fly home or to go to another town they will either leave at night if they take a night bus between Quito and Cuenca for example but if they would fly they have to get a ticket for a morning flight. This is due to that for a participant that stays till lunch or later we have to pay a full day to the family so if they would take an afternoon flight from Cuenca to Quito it will be a double cost as both families will be paid.
· If a participant should get sick or feel bad in for example the stomach they should tell the host family so that they can avoid food that upsets the stomach. In case they lack of Spanish they should call the coordinator that can explain to the family. This will make the stay much easier and smoother for the participant and they can enjoy their time without running to the bathroom every 10 minutes.

· Participants have in most projects the weekend off for trips to discover the rest of the country but from most locations it is not possible to travel to an Amazon jungle lodge or Galapagos in a weekend so for that they should plan some extra time after ending the project as asking for free time in the projects looks really bad in the eyes of the directors.

· For most travel insurances you need to cover for medical costa in case of sickness or accidents up to at least a couple of hundred USD that you can get reimbursed for back home by presenting your bills, medical statements and recipes etc. For a visit to a hospital you need to bring your passport and of course money to pay with, credit cards don’t work everywhere in Ecuador.
· Always make sure that you have your traveler insurance up to date and keep any documents that you have in a safe place at the host family while in a project or with you during travel. Please read the insurance papers so you know how it works and any rules as your local coordinator don’t.

· If a participant would like to receive a package from home they need to understand that everything over 2 Kg or about 4 Pounds and NOT priority will pass through customs and this is very expensive plus it can take at least half a day so remember to just send smaller things. 
· Remember that the airport tax to leave Ecuador from Quito is at the moment $40,80 and without this they will not be allowed to do so.
· Flights in Ecuador have a luggage limit of 2 bags. 1 bag for carry on of 8 Kg/17 Pounds and 1 bag for check in of 20 Kg/44 pounds.

· Participants that have a lot of luggage have the chance to leave things in our Spanish school in Quito while traveling to for example Galapagos or during vacation after ended program. Participants should not leave anything in any family after ended program or while working in other part of Ecuador as the family might have to leave for some reason and they would then maybe not get their luggage with them home to their country.
· Bills of $50 or $100 are hard to use in Ecuador so participants should not bring bigger bills that $20 as not even banks want to change to smaller bills normally.

· Valuable things should not be carried around to avoid tempting thief’s to steel from the participant, remember that people earn less here and for example electronics are more expensive than in for example the USA or Europe.

· Participants should always have a copy of their passport including the picture page as well as the page where the immigration printed their VISA when entering Ecuador. For trips to the coast or Amazon area we strongly recommend to bring the original passport.
· We, the coordinators need to have a copy of the participant’s passport, the picture side. It is fine in black and white but should be good enough to see who it is including the information as we have to present this more and more to the projects, the city hall etc to be able to get the participant´s accepted in the projects.
· In Ecuador it is not possible to throw toilet paper, or anything else, in the toilet due to that the plumbing system will get blocked and a plumber has to be called in to fix this. Always use the trash can in the bathroom for paper.

· There are plenty of laundry places throughout Ecuador where participants can take care of their laundry. You leave everything in a plastic bag and they wash, dry and fold everything for you at a cost of about $1/Kilo and it normally takes about 3-4 hours.
