[image: image1.jpg]3 €
Ecuador Exchange and Volunteer Programs C}{é






ARRIVING TO QUITO, ECUADOR

We have noticed lately that when participants arrive there have lately been more problems with late flights at night and missing bags without naming any airline company. Our poor driver has sometimes been waiting for up to 4 hours in the middle of the night for participants to come out and with today’s tougher rules in the airports we cannot just call or ask anybody to get information about if or when a particular person has arrived or will arrive. To make everything smoother we have here below some things on how it should work and what the participants need to do in different situations.

First of all for anybody that hasn't been to Quito before, the airport is small, very small and it is more or less impossible to get lost there.

When arriving the participant will be met by one of our drivers that will have their name on a sign. Remember that if three planes land at the same time there is going to be a lot of signs with names in the small arrival hall but the driver normally stands just inside the entrance/exit doors to the parking and don't worry it is just one entrance/exit.

If the participant doesn't find the driver, take it easy and stay around the entrance/exit. Just about 100 meters away in the departure hall there´s a couple of phone cabins so they can call the EcuEVP office or our cellphones. They shouldn't wait more than 15-20 minutes to call though because in most cases the driver is standing within 10 meters and if they call us we will call him to put them together.

In case the bags don't arrive the participant must go out to find the driver and explain that they are missing their bags and need some more time. If they don't do this the driver will just be waiting for hours but sometimes he needs to leave with some other participant and the one missing a bag will end up waiting even longer in the airport for the driver to return after having given us a call.

If the flight doesn't land in Quito, it happens when it´s foggy sometimes, and the flight returns to Guayaquil or Bogotá the participant needs to let us know when they will be coming the next day because the airport usually doesn't give us this info due to security rules. If they don't manage to send a message or call us they need to call right away after arriving to Quito so we can pick them up.

For those participants that need an airport drop off we need the departure info together with the arrival info to be able to prepare the drivers.

Most important is that the participants need our phone number and of course some money to call for if something is wrong. If the driver gets a flat tire for example he might be 20 minutes late and if the participants give us a call we can tell 
 
them what´s happening straight away instead of them getting worried. If something happens they should always call us and then wait by the phone cabins in the arrival hall.

Dirección: Av. 9 de Octubre 1647 y Berlín, PB

Telf.: (593-2) 2549713 • e-mail: ecuevp2004@gmail.com


